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“As a company that cares deeply about the welfare of children and believes schools should be a safe

haven, yesterday’s news of yet another horrific and deadly mass shooting—this time at an elementary

school in Texas—has saddened each and every one of us. We are here, as we always have been, to help

children and families everywhere cope, while also ensuring that educators and schools can continue to

do their important work.”

P e t e r  W a r w i c k ,P e t e r  W a r w i c k ,

President & CEO

Introduction

Experts say listening to students and providing reassurance can help them rebound when traumatic events
affect the community. We worked with child-psychology specialists to provide the following expert advice
about:
 

• how children process trauma

• how to speak with children about traumatic events in a developmentally appropriate way

• the need for emotional support for teachers
 

Please share this page with colleagues and parents who may need help talking to their kids about difficult
events.

Helping Kids Cope

We asked Dr. Jamie Howard, a trauma specialist with the Child Mind Institute, for tips on helping children
cope with trauma.

Q: What are some typical reactions kids have in the wake of a trauma?

In the immediate aftermath, it’s very typical for kids to be more clingy or distracted. They may cry a little bit
more easily, or seem more fidgety or hyperactive because they still have a lingering fight-or-flight response.
Children may also worry about separating from the important grown-ups in their life, and they may be very
concerned about the safety of others, including their pets.

Older children also may be more anxious and hyperactive, which may look like impulsive behavior in the
classroom and wanting to talk a lot about the recent shooting. Teens will want to discuss the reasons why this
keeps happening and what they can do about it to keep themselves safe. They tend to rely less on grown-ups
to keep them safe and think more about what they personally can do.

Q: How does a child’s age affect her perception and understanding of traumatic events?

Preschool and early elementary students are still in the age of magical thinking. They try to infer causality, but
they do it in ways that wouldn’t make sense to adults. So they may think, “The shooting happened on a Friday,
so Fridays must be dangerous days,” or “I wore a pink shirt that day and bad things happen when I wear pink.”

Around third or fourth grade, students begin to shift to concrete thinking and to focus on right and wrong.
They may think, “This bad guy should be punished. He broke a rule. Why did he break a rule?” They don’t yet
understand complexity and are black-and-white thinkers.

Teens will think more about the complicated factors that are at play, such as gun laws and the desperation
that can lead to such destructive behavior.

Q: How do kids process and deal with traumatic events?

Younger kids may process trauma through play. Right after a trauma, it is completely typical for children to
“play” the trauma. That can be really upsetting to grown-ups. It’s hard for us to see a child in distress trying to
make sense of tragic or overwhelming situations. Instead of overreacting, ask questions. Something that looks
disturbing to us may actually be a child’s way of making sense of the situation. Older kids are more likely to talk
about the trauma, to process it through conversation.

Q: How can teachers help?

Be patient. Set aside time for check-ins and make sure your students have someone they can talk to. Set up a
system so that the child can discreetly leave the room if he or she needs a few minutes to talk to the guidance
counselor or a school psychologist.

Also, communicate with parents; together, you can more effectively monitor symptoms and progress. Help the
kids label their feelings; the simple act of acknowledging one’s feelings and accurately labeling them is
therapeutic. After the first couple of days, return to your regular routines and expectations. Consistency helps
children feel safe.

Q: What are some indications that a child might need professional intervention?

If a child is still having a lot of difficulties in the classroom months after a trauma, they may have post-
traumatic stress disorder. If their symptoms are interfering with their ability to pay attention and learn in
school, it may be time for clinical intervention.

Tips for Talking With Kids

Be available. Create some extra space in your schedule during the first few days after a trauma by removing
less important activities. Let your students know that you’re available if they want to talk.

Ask questions. What do they know? Think? Kids’ perceptions of traumatic events may be drastically different
from an adult’s perception, and each student will likely have a different understanding of the situation. While
you don’t want to grill your students, open-ended questions will help you understand their concerns. 

Follow their lead. If a student seems unconcerned by a local or national tragedy, that’s OK. Support your
student by saying, “If you have any questions or you start to have more feelings about this, you can come talk
to me.”

Explain in a developmentally appropriate way. The National Association of School Psychologists (NASP)
suggests tailoring your explanations to make them developmentally appropriate. A few of their suggestions
are outlined here:

• Grades K-2: Keep explanations simple. Reassure children that they are safe and adults are there to
protect them. Allow them to express their feelings through drawing or imaginative play.

• Grades 3-6: Students may have specific questions about what is being done to keep them safe. Discuss
your school’s safety plan and answer questions. Students at this age may need help separating reality
from fantasy.

• Grades 7-12: Students will be more vocal in their opinions and may have suggestions for changes to
safety protocols the school should make. Include them as an integral part of the process of keeping the
school safe and remind them to report unsafe activity to administrators.

Give students some leeway. Exposure to trauma can lead to emotional outbursts, unpredictable behavior, and
avoidance of certain activities. If a child is acting out of sorts following a trauma, don’t jump to disciplinary
responses. Try to figure out what’s going on instead.

Provide reassurance. Kids want to feel safe. Remind them that the school has procedures in place to keep
them secure, and that many, many adults are working to keep them safe.

Emotional Support for Teachers

While you’ll want to tend to your students’ needs, it’s important to attend to your own fears and anxieties as
well. Here are some ideas to help you cope.

Build a community of support. Teachers need support from other adults to process their emotions. Make time
to reach out to your colleagues.

Create time to grieve. In the event of a tragedy that affects you and your school community personally, you
may want to have a plan in place that gives you and your fellow teachers a chance to leave the room for mini-
breaks as needed.

Try visualization exercises. As important as it is to take time to deal with distressing feelings, there are also
times when it’s necessary to temporarily push away the pain in order to function. Try visualizing your worries as
a big boulder that you can push away. Or picture yourself loading your troubles into a canoe and pushing it
downstream.

Take care of your physical needs. It’s easy to forget to eat, sleep, or drink when you’re wrapped up in a trauma.
But unless you take care of yourself, you’re likely to get sick. Make a special effort to maintain good nutrition,
sleep, and exercise habits. Maintaining regular routines can help you feel more secure too.

Seek help if necessary. It’s perfectly normal to be upset in the days and weeks following a tragedy. But if your
feelings of distress linger for more than a month, or if you’re having difficulty meeting your usual obligations, it
may be time for professional help. Find out what kind of assistance is available through your school’s Employee
Assistance Program, or schedule an appointment with a mental health professional.
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Supporting Resources for K-6

We know that responding to a tragedy, violence, or any kind of scary news is difficult. Below are some
activities that focus on identifying emotions to help you gauge how your students may be feeling in the
aftermath of a tragedy. Dr. Howard and the Child Mind Institute helped us develop these activities.

Early-Elementary Worksheets

Upper-Elementary Worksheets
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Selon les experts, écouter les élèves et les rassurer peut les aider à surmonter les événements traumatisants  
qui touchent une communauté. Nous avons collaboré avec des spécialistes de la psychologie de l’enfance afin  
de vous offrir les conseils suivants sur :

• la façon dont les enfants surmontent les traumatismes;

• la façon de discuter avec les enfants d’événements traumatisants d’une manière adaptée à leur niveau de développement;

• le besoin des enseignements d’être soutenus sur le plan émotionnel.

Veuillez partager ce document avec vos collègues et les parents qui pourraient avoir besoin d’aide  
pour discuter d’événements difficiles avec leurs enfants.

Ressources pour faire face à la violence et aux tragédies

En tant qu’entreprise qui se soucie profondément du bien-être des enfants et qui croit que les écoles  
devraient être un refuge sûr, les nouvelles récentes rapportant une autre fusillade de masse horrible et fatale, 

cette fois dans une école primaire du Texas, ont attristé chacun d’entre nous. Nous sommes là, comme  
nous l’avons toujours été, pour aider les enfants et les familles du monde entier à faire face à la situation,  

tout en veillant à ce que les enseignants et les écoles puissent continuer à faire leur important travail.

Peter Warwick, 
Président et directeur général

Introduction

Aider les enfants à faire face aux traumatismes

Nous avons demandé au Dr Jamie Howard, spécialiste des traumatismes au Child Mind Institute, l’institut des soins 
de l’enfant, aux États-Unis des conseils pour aider les enfants à faire face aux traumatismes.

Q : Quelles sont les réactions typiques des enfants à la suite d’un traumatisme?
Immédiatement après les événements, il est très fréquent que les enfants soient plus accaparants ou distraits. Ils peuvent 
pleurer un peu plus facilement, ou sembler plus agités ou hyperactifs, car ils ont encore une réaction persistante de lutte 
ou de fuite. Les enfants peuvent également craindre de se séparer des adultes importants dans leur vie, et ils peuvent 
être très préoccupés par la sécurité des autres, y compris celle de leurs animaux domestiques.
Les enfants plus âgés peuvent également être plus anxieux et hyperactifs, ce qui peut se traduire par un comportement 
impulsif en classe et une envie de parler de la récente fusillade. Les adolescents voudront discuter des raisons pour 
lesquelles cela continue à se produire et de ce qu’ils peuvent faire pour assurer leur sécurité. Ils ont tendance à moins 
compter sur les adultes pour assurer leur sécurité et à penser davantage à ce qu’ils peuvent faire personnellement.

Q : Comment l’âge d’un enfant affecte-t-il sa perception et sa compréhension d’événements traumatiques?
Les élèves de la maternelle et du début du primaire sont encore à l’âge de la pensée magique. Ils essaient d’établir  
des liens de causalité, mais ils le font d’une manière qui n’aurait pas de sens pour les adultes. Ainsi, ils peuvent penser : 
« La fusillade a eu lieu un vendredi, donc les vendredis doivent être des jours dangereux », ou « Je portais un chandail  
rose ce jour-là, alors les mauvaises choses arrivent quand je porte du rose ».
Vers la troisième ou la quatrième année, les élèves commencent à avoir des pensées concrètes et à se concentrer sur le 
bien et le mal. Ils peuvent penser : « Ce méchant doit être puni. Il a enfreint une règle. Pourquoi a-t-il enfreint une règle? » 
Ils ne comprennent pas encore la complexité de la situation et tout est encore tout blanc ou tout noir.
Les adolescents réfléchiront davantage aux facteurs complexes qui entrent en jeu tels que les lois sur les armes  
à feu et le désespoir qui peut conduire à adopter un tel comportement destructeur.



Q : Comment les enfants assimilent-ils et gèrent-ils les événements traumatiques?
Les enfants plus jeunes peuvent assimiler un traumatisme par le jeu. Juste après un événement traumatisant, 
il est tout à fait typique pour les enfants de « jouer » le traumatisme. Cela peut être très perturbant pour les adultes.  
Il est difficile pour nous de voir un enfant en détresse essayer de donner un sens à des situations tragiques ou  
accablantes. Au lieu de réagir de manière excessive, posez des questions. Quelque chose qui nous semble inquiétant 
peut en fait être une façon pour l’enfant de donner un sens à la situation. Les enfants plus âgés sont plus susceptibles  
de parler de leur traumatisme, de l’assimiler par la conversation.

Q : Que peuvent faire les enseignants pour aider les enfants?
Soyez patients. Prévoyez du temps pour des rencontres et assurez-vous que vos élèves ont quelqu’un à qui ils  
peuvent parler. Mettez en place un système permettant aux enfants de quitter discrètement la pièce s’ils ont  
besoin de quelques minutes pour parler au conseiller d’orientation ou au psychologue scolaire.
Communiquez également avec les parents. Ensemble, vous pourrez surveiller plus efficacement les symptômes  
et les progrès. Aidez les enfants à nommer leurs sentiments. Le simple fait de reconnaître ses sentiments et  
de les nommer avec précision est thérapeutique. Après quelques jours, reprenez votre routine et vos attentes  
habituelles. La constance aide les enfants à se sentir en sécurité.

Q : Quels sont les signes indiquant qu’un enfant pourrait avoir besoin d’une intervention professionnelle?
Si un enfant éprouve encore beaucoup de difficultés en classe plusieurs mois après un traumatisme,  
il peut souffrir du syndrome de stress post-traumatique. Si ses symptômes interfèrent avec sa capacité  
d’attention et d’apprentissage à l’école, il est peut-être temps de consulter un professionnel.

Conseils pour dialoguer avec les enfants

Soyez disponibles. Au cours des premiers jours suivant un traumatisme, allégez votre emploi du temps en éliminant les 
activités moins importantes. Dites à vos élèves que vous êtes disponibles s’ils veulent parler.

Posez des questions. Que savent-ils? Qu’en pensent-ils? La perception qu’ont les enfants des événements traumatisants 
peut être totalement différente de celle d’un adulte, et chaque élève aura probablement une compréhension différente 
de la situation. Même si vous ne voulez pas accabler vos élèves, des questions ouvertes vous aideront à comprendre leurs 
préoccupations.

Suivez leur rythme. Si un élève semble peu préoccupé par une tragédie locale ou nationale, ce n’est pas grave. Soutenez-
le en lui disant : « Si tu as des questions ou si tu commences à ressentir certaines choses à ce sujet, tu peux venir m’en 
parler. »

Expliquez d’une manière adaptée à leur niveau de développement. La National Association of School Psychologists 
(l’association nationale des psychologues scolaires aux États-Unis) suggère d’adapter vos explications pour qu’elles soient 
appropriées au niveau de développement des enfants. Voici quelques-unes de leurs suggestions :

	 • De la maternelle à la 2e année :  Expliquez en termes simples. Rassurez les enfants en leur disant  
	 qu’ils sont en sécurité et que les adultes sont là pour les protéger. Permettez-leur d’exprimer leurs  
	 sentiments par le dessin ou le jeu imaginatif.

	 • De la 3e à la 6e année : Les élèves peuvent avoir des questions précises sur les mesures en place  
	 pour assurer leur sécurité. Discutez du plan de sécurité de votre école et répondez aux questions.  
	 Les élèves de cet âge peuvent avoir besoin d’aide pour distinguer la réalité de l’imaginaire.

	 • Au secondaire : Les élèves s’exprimeront davantage et pourraient suggérer des changements  
	 aux protocoles de sécurité de l’école. Faites en sorte qu’ils fassent partie intégrante du processus  
	 visant à assurer la sécurité de l’école et rappelez-leur de signaler toute activité dangereuse à la direction.

Faites preuve de souplesse. L’exposition à un traumatisme peut entraîner des crises émotionnelles, un comportement 
imprévisible et le refus de faire certaines activités. Si un enfant se comporte bizarrement à la suite d’un traumatisme,  
ne vous empressez pas de prendre des mesures disciplinaires. Essayez plutôt de comprendre ce qui se passe.

Montrez-vous rassurant. Les enfants veulent se sentir en sécurité. Rappelez-leur que l’école a mis en place des 
procédures pour assurer leur sécurité, et que de très nombreux adultes s’efforcent de les protéger.



Soutien émotionnel pour les enseignants

Bien que vous souhaitiez répondre aux besoins de vos élèves, il est important de prendre en compte vos propres 
craintes et angoisses. Voici quelques idées pour vous aider à faire face à la situation.

Créez une communauté de soutien. Les enseignants ont besoin du soutien d’autres adultes pour gérer leurs émotions. 
Prenez le temps d’en parler avec vos collègues.

Prenez du temps pour faire votre deuil. Si une tragédie touche personnellement votre communauté scolaire,  
vous voudrez peut-être mettre en place un plan qui vous donnera, à vous et à vos collègues enseignants,  
la possibilité de quitter la salle de cours pour prendre des mini-pauses si nécessaire.

Essayez les exercices de visualisation. Même s’il est important de prendre le temps de composer avec des sentiments 
pénibles, il est parfois nécessaire de repousser temporairement la douleur pour pouvoir fonctionner. Essayez de visualiser 
vos inquiétudes comme un gros rocher que vous pouvez repousser. Ou imaginez que vous chargez vos problèmes dans 
un canoë et que vous le poussez dans le courant.

Soyez à l’écoute de vos besoins physiques. Il est facile d’oublier de manger, de dormir ou de boire lorsque  
l’on est accablé par un traumatisme. Mais si vous ne prenez pas soin de vous, vous risquez de tomber malade.  
Faites un effort particulier pour maintenir de bonnes habitudes alimentaires, de sommeil et d’exercice. Le maintien  
de routines régulières peut également vous aider à vous sentir plus en sécurité.

Cherchez de l’aide au besoin. Il est parfaitement normal d’être bouleversé dans les jours et les semaines  
qui suivent une tragédie. Mais si votre sentiment de détresse persiste pendant plus d’un mois, ou si vous avez  
de la difficulté à remplir vos obligations habituelles, il est peut-être temps d’obtenir une aide professionnelle.  
Renseignez-vous sur le type d’aide disponible dans le cadre du programme d’aide aux employés de votre  
établissement ou prenez rendez-vous avec un professionnel de la santé mentale.

Soutenir les élèves pendant des périodes difficiles

Les experts affirment qu’écouter les élèves et les rassurer peut les aider à se sentir en sécurité lorsque des 
événements bouleversants se produisent dans le monde ou dans votre communauté. Ces stratégies vous aideront 
à soutenir vos élèves de façon appropriée à leur niveau de développement et à discuter des problèmes dont ils 
entendent parler.

	 • Soyez disponible. Faites de la place dans votre emploi du temps en annulant des activités moins importantes. 
Dites à vos élèves que vous êtes disponible s’ils veulent vous parler.

	 • Posez des questions. Que savent-ils déjà? Qu’en pensent-ils? Les enfants perçoivent les événements différem-
ment des adultes, et chacun de vos élèves aura peut-être une compréhension différente des choses. Vous ne voulez pas 
que vos élèves aient l’impression d’être interrogés, mais en posant des questions ouvertes, vous comprendrez mieux 
leurs inquiétudes.

	 • Soyez à l’écoute. Si un élève ne semble pas être préoccupé par un événement bouleversant, c’est correct. 
Soutenez-le en disant : « Si tu as des questions ou si tu commences à t’inquiéter, tu peux venir me parler. »

	 • Tenez compte de l’âge de vos élèves. L’association américaine des psychologues scolaires suggère d’adapter 
les explications au niveau de développement des enfants. Alors que les élèves du premier cycle du primaire ont besoin de 
réponses courtes et simples, et de réconfort, les élèves plus âgés poseront peut-être plus de questions et auront besoin 
d’aide pour distinguer la réalité de la fiction. Les jeunes de l’école secondaire, eux, auront peut-être des opinions variées 
et affirmées.

	 • Soyez indulgent. Les enfants ont besoin de se sentir en sécurité. Rappelez-leur que le monde a déjà traversé 
des périodes difficiles et que beaucoup d’adultes travaillent à les garder en sécurité.
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Introduction

Experts say listening to students and providing reassurance can help them rebound when traumatic events
affect the community. We worked with child-psychology specialists to provide the following expert advice
about:
 

• how children process trauma

• how to speak with children about traumatic events in a developmentally appropriate way

• the need for emotional support for teachers
 

Please share this page with colleagues and parents who may need help talking to their kids about difficult
events.

Helping Kids Cope

We asked Dr. Jamie Howard, a trauma specialist with the Child Mind Institute, for tips on helping children
cope with trauma.

Q: What are some typical reactions kids have in the wake of a trauma?

In the immediate aftermath, it’s very typical for kids to be more clingy or distracted. They may cry a little bit
more easily, or seem more fidgety or hyperactive because they still have a lingering fight-or-flight response.
Children may also worry about separating from the important grown-ups in their life, and they may be very
concerned about the safety of others, including their pets.

Older children also may be more anxious and hyperactive, which may look like impulsive behavior in the
classroom and wanting to talk a lot about the recent shooting. Teens will want to discuss the reasons why this
keeps happening and what they can do about it to keep themselves safe. They tend to rely less on grown-ups
to keep them safe and think more about what they personally can do.

Q: How does a child’s age affect her perception and understanding of traumatic events?

Preschool and early elementary students are still in the age of magical thinking. They try to infer causality, but
they do it in ways that wouldn’t make sense to adults. So they may think, “The shooting happened on a Friday,
so Fridays must be dangerous days,” or “I wore a pink shirt that day and bad things happen when I wear pink.”

Around third or fourth grade, students begin to shift to concrete thinking and to focus on right and wrong.
They may think, “This bad guy should be punished. He broke a rule. Why did he break a rule?” They don’t yet
understand complexity and are black-and-white thinkers.

Teens will think more about the complicated factors that are at play, such as gun laws and the desperation
that can lead to such destructive behavior.

Q: How do kids process and deal with traumatic events?

Younger kids may process trauma through play. Right after a trauma, it is completely typical for children to
“play” the trauma. That can be really upsetting to grown-ups. It’s hard for us to see a child in distress trying to
make sense of tragic or overwhelming situations. Instead of overreacting, ask questions. Something that looks
disturbing to us may actually be a child’s way of making sense of the situation. Older kids are more likely to talk
about the trauma, to process it through conversation.

Q: How can teachers help?

Be patient. Set aside time for check-ins and make sure your students have someone they can talk to. Set up a
system so that the child can discreetly leave the room if he or she needs a few minutes to talk to the guidance
counselor or a school psychologist.

Also, communicate with parents; together, you can more effectively monitor symptoms and progress. Help the
kids label their feelings; the simple act of acknowledging one’s feelings and accurately labeling them is
therapeutic. After the first couple of days, return to your regular routines and expectations. Consistency helps
children feel safe.

Q: What are some indications that a child might need professional intervention?

If a child is still having a lot of difficulties in the classroom months after a trauma, they may have post-
traumatic stress disorder. If their symptoms are interfering with their ability to pay attention and learn in
school, it may be time for clinical intervention.

Tips for Talking With Kids

Be available. Create some extra space in your schedule during the first few days after a trauma by removing
less important activities. Let your students know that you’re available if they want to talk.

Ask questions. What do they know? Think? Kids’ perceptions of traumatic events may be drastically different
from an adult’s perception, and each student will likely have a different understanding of the situation. While
you don’t want to grill your students, open-ended questions will help you understand their concerns. 

Follow their lead. If a student seems unconcerned by a local or national tragedy, that’s OK. Support your
student by saying, “If you have any questions or you start to have more feelings about this, you can come talk
to me.”

Explain in a developmentally appropriate way. The National Association of School Psychologists (NASP)
suggests tailoring your explanations to make them developmentally appropriate. A few of their suggestions
are outlined here:

• Grades K-2: Keep explanations simple. Reassure children that they are safe and adults are there to
protect them. Allow them to express their feelings through drawing or imaginative play.

• Grades 3-6: Students may have specific questions about what is being done to keep them safe. Discuss
your school’s safety plan and answer questions. Students at this age may need help separating reality
from fantasy.

• Grades 7-12: Students will be more vocal in their opinions and may have suggestions for changes to
safety protocols the school should make. Include them as an integral part of the process of keeping the
school safe and remind them to report unsafe activity to administrators.

Give students some leeway. Exposure to trauma can lead to emotional outbursts, unpredictable behavior, and
avoidance of certain activities. If a child is acting out of sorts following a trauma, don’t jump to disciplinary
responses. Try to figure out what’s going on instead.

Provide reassurance. Kids want to feel safe. Remind them that the school has procedures in place to keep
them secure, and that many, many adults are working to keep them safe.

Emotional Support for Teachers

While you’ll want to tend to your students’ needs, it’s important to attend to your own fears and anxieties as
well. Here are some ideas to help you cope.

Build a community of support. Teachers need support from other adults to process their emotions. Make time
to reach out to your colleagues.

Create time to grieve. In the event of a tragedy that affects you and your school community personally, you
may want to have a plan in place that gives you and your fellow teachers a chance to leave the room for mini-
breaks as needed.

Try visualization exercises. As important as it is to take time to deal with distressing feelings, there are also
times when it’s necessary to temporarily push away the pain in order to function. Try visualizing your worries as
a big boulder that you can push away. Or picture yourself loading your troubles into a canoe and pushing it
downstream.

Take care of your physical needs. It’s easy to forget to eat, sleep, or drink when you’re wrapped up in a trauma.
But unless you take care of yourself, you’re likely to get sick. Make a special effort to maintain good nutrition,
sleep, and exercise habits. Maintaining regular routines can help you feel more secure too.

Seek help if necessary. It’s perfectly normal to be upset in the days and weeks following a tragedy. But if your
feelings of distress linger for more than a month, or if you’re having difficulty meeting your usual obligations, it
may be time for professional help. Find out what kind of assistance is available through your school’s Employee
Assistance Program, or schedule an appointment with a mental health professional.

More Expert Advice
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Supporting Resources for K-6

We know that responding to a tragedy, violence, or any kind of scary news is difficult. Below are some
activities that focus on identifying emotions to help you gauge how your students may be feeling in the
aftermath of a tragedy. Dr. Howard and the Child Mind Institute helped us develop these activities.

Early-Elementary Worksheets

Upper-Elementary Worksheets
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Autres conseils d’experts

The Child Mine Institute
Des articles et du soutien pour 
faire face aux traumatismes 
chez les enfants.

National Association of 
School Psychologist
Des conseils pour parler avec 
les enfants de la violence à 
l’école et de la prévention  
de celle-ci.

Sandy Hook Promise
Une organisation à but non 
lucratif dont la mission est de 
fournir des informations sur la 
sécurité dans les écoles.

The National Child Traumatic 
Stress Network
Change la vie des enfants en 
améliorant les soins qui leur 
sont prodigués.

Ressources additionnelles

• « Faire face aux événements stressants », de l’Agence de santé publique du Canada : https://www.canada.ca/con-
tent/dam/phac-aspc/migration/phac-aspc/publicat/oes-bsu-02/pdf/comment-aider-vos-enfants_f.pdf

• De l’information pour les parents par des pédiatres canadiens : https://soinsdenosenfants.cps.ca/handouts/mental-
health/disaster
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“As a company that cares deeply about the welfare of children and believes schools should be a safe

haven, yesterday’s news of yet another horrific and deadly mass shooting—this time at an elementary

school in Texas—has saddened each and every one of us. We are here, as we always have been, to help

children and families everywhere cope, while also ensuring that educators and schools can continue to

do their important work.”

P e t e r  W a r w i c k ,P e t e r  W a r w i c k ,

President & CEO

Introduction

Experts say listening to students and providing reassurance can help them rebound when traumatic events
affect the community. We worked with child-psychology specialists to provide the following expert advice
about:
 

• how children process trauma

• how to speak with children about traumatic events in a developmentally appropriate way

• the need for emotional support for teachers
 

Please share this page with colleagues and parents who may need help talking to their kids about difficult
events.

Helping Kids Cope

We asked Dr. Jamie Howard, a trauma specialist with the Child Mind Institute, for tips on helping children
cope with trauma.

Q: What are some typical reactions kids have in the wake of a trauma?

In the immediate aftermath, it’s very typical for kids to be more clingy or distracted. They may cry a little bit
more easily, or seem more fidgety or hyperactive because they still have a lingering fight-or-flight response.
Children may also worry about separating from the important grown-ups in their life, and they may be very
concerned about the safety of others, including their pets.

Older children also may be more anxious and hyperactive, which may look like impulsive behavior in the
classroom and wanting to talk a lot about the recent shooting. Teens will want to discuss the reasons why this
keeps happening and what they can do about it to keep themselves safe. They tend to rely less on grown-ups
to keep them safe and think more about what they personally can do.

Q: How does a child’s age affect her perception and understanding of traumatic events?

Preschool and early elementary students are still in the age of magical thinking. They try to infer causality, but
they do it in ways that wouldn’t make sense to adults. So they may think, “The shooting happened on a Friday,
so Fridays must be dangerous days,” or “I wore a pink shirt that day and bad things happen when I wear pink.”

Around third or fourth grade, students begin to shift to concrete thinking and to focus on right and wrong.
They may think, “This bad guy should be punished. He broke a rule. Why did he break a rule?” They don’t yet
understand complexity and are black-and-white thinkers.

Teens will think more about the complicated factors that are at play, such as gun laws and the desperation
that can lead to such destructive behavior.

Q: How do kids process and deal with traumatic events?

Younger kids may process trauma through play. Right after a trauma, it is completely typical for children to
“play” the trauma. That can be really upsetting to grown-ups. It’s hard for us to see a child in distress trying to
make sense of tragic or overwhelming situations. Instead of overreacting, ask questions. Something that looks
disturbing to us may actually be a child’s way of making sense of the situation. Older kids are more likely to talk
about the trauma, to process it through conversation.

Q: How can teachers help?

Be patient. Set aside time for check-ins and make sure your students have someone they can talk to. Set up a
system so that the child can discreetly leave the room if he or she needs a few minutes to talk to the guidance
counselor or a school psychologist.

Also, communicate with parents; together, you can more effectively monitor symptoms and progress. Help the
kids label their feelings; the simple act of acknowledging one’s feelings and accurately labeling them is
therapeutic. After the first couple of days, return to your regular routines and expectations. Consistency helps
children feel safe.

Q: What are some indications that a child might need professional intervention?

If a child is still having a lot of difficulties in the classroom months after a trauma, they may have post-
traumatic stress disorder. If their symptoms are interfering with their ability to pay attention and learn in
school, it may be time for clinical intervention.

Tips for Talking With Kids

Be available. Create some extra space in your schedule during the first few days after a trauma by removing
less important activities. Let your students know that you’re available if they want to talk.

Ask questions. What do they know? Think? Kids’ perceptions of traumatic events may be drastically different
from an adult’s perception, and each student will likely have a different understanding of the situation. While
you don’t want to grill your students, open-ended questions will help you understand their concerns. 

Follow their lead. If a student seems unconcerned by a local or national tragedy, that’s OK. Support your
student by saying, “If you have any questions or you start to have more feelings about this, you can come talk
to me.”

Explain in a developmentally appropriate way. The National Association of School Psychologists (NASP)
suggests tailoring your explanations to make them developmentally appropriate. A few of their suggestions
are outlined here:

• Grades K-2: Keep explanations simple. Reassure children that they are safe and adults are there to
protect them. Allow them to express their feelings through drawing or imaginative play.

• Grades 3-6: Students may have specific questions about what is being done to keep them safe. Discuss
your school’s safety plan and answer questions. Students at this age may need help separating reality
from fantasy.

• Grades 7-12: Students will be more vocal in their opinions and may have suggestions for changes to
safety protocols the school should make. Include them as an integral part of the process of keeping the
school safe and remind them to report unsafe activity to administrators.

Give students some leeway. Exposure to trauma can lead to emotional outbursts, unpredictable behavior, and
avoidance of certain activities. If a child is acting out of sorts following a trauma, don’t jump to disciplinary
responses. Try to figure out what’s going on instead.

Provide reassurance. Kids want to feel safe. Remind them that the school has procedures in place to keep
them secure, and that many, many adults are working to keep them safe.

Emotional Support for Teachers

While you’ll want to tend to your students’ needs, it’s important to attend to your own fears and anxieties as
well. Here are some ideas to help you cope.

Build a community of support. Teachers need support from other adults to process their emotions. Make time
to reach out to your colleagues.

Create time to grieve. In the event of a tragedy that affects you and your school community personally, you
may want to have a plan in place that gives you and your fellow teachers a chance to leave the room for mini-
breaks as needed.

Try visualization exercises. As important as it is to take time to deal with distressing feelings, there are also
times when it’s necessary to temporarily push away the pain in order to function. Try visualizing your worries as
a big boulder that you can push away. Or picture yourself loading your troubles into a canoe and pushing it
downstream.

Take care of your physical needs. It’s easy to forget to eat, sleep, or drink when you’re wrapped up in a trauma.
But unless you take care of yourself, you’re likely to get sick. Make a special effort to maintain good nutrition,
sleep, and exercise habits. Maintaining regular routines can help you feel more secure too.

Seek help if necessary. It’s perfectly normal to be upset in the days and weeks following a tragedy. But if your
feelings of distress linger for more than a month, or if you’re having difficulty meeting your usual obligations, it
may be time for professional help. Find out what kind of assistance is available through your school’s Employee
Assistance Program, or schedule an appointment with a mental health professional.

More Expert Advice
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Supporting Resources for K-6

We know that responding to a tragedy, violence, or any kind of scary news is difficult. Below are some
activities that focus on identifying emotions to help you gauge how your students may be feeling in the
aftermath of a tragedy. Dr. Howard and the Child Mind Institute helped us develop these activities.

Early-Elementary Worksheets

Upper-Elementary Worksheets
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children and families everywhere cope, while also ensuring that educators and schools can continue to
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Introduction

Experts say listening to students and providing reassurance can help them rebound when traumatic events
affect the community. We worked with child-psychology specialists to provide the following expert advice
about:
 

• how children process trauma

• how to speak with children about traumatic events in a developmentally appropriate way

• the need for emotional support for teachers
 

Please share this page with colleagues and parents who may need help talking to their kids about difficult
events.

Helping Kids Cope

We asked Dr. Jamie Howard, a trauma specialist with the Child Mind Institute, for tips on helping children
cope with trauma.

Q: What are some typical reactions kids have in the wake of a trauma?

In the immediate aftermath, it’s very typical for kids to be more clingy or distracted. They may cry a little bit
more easily, or seem more fidgety or hyperactive because they still have a lingering fight-or-flight response.
Children may also worry about separating from the important grown-ups in their life, and they may be very
concerned about the safety of others, including their pets.

Older children also may be more anxious and hyperactive, which may look like impulsive behavior in the
classroom and wanting to talk a lot about the recent shooting. Teens will want to discuss the reasons why this
keeps happening and what they can do about it to keep themselves safe. They tend to rely less on grown-ups
to keep them safe and think more about what they personally can do.

Q: How does a child’s age affect her perception and understanding of traumatic events?

Preschool and early elementary students are still in the age of magical thinking. They try to infer causality, but
they do it in ways that wouldn’t make sense to adults. So they may think, “The shooting happened on a Friday,
so Fridays must be dangerous days,” or “I wore a pink shirt that day and bad things happen when I wear pink.”

Around third or fourth grade, students begin to shift to concrete thinking and to focus on right and wrong.
They may think, “This bad guy should be punished. He broke a rule. Why did he break a rule?” They don’t yet
understand complexity and are black-and-white thinkers.

Teens will think more about the complicated factors that are at play, such as gun laws and the desperation
that can lead to such destructive behavior.

Q: How do kids process and deal with traumatic events?

Younger kids may process trauma through play. Right after a trauma, it is completely typical for children to
“play” the trauma. That can be really upsetting to grown-ups. It’s hard for us to see a child in distress trying to
make sense of tragic or overwhelming situations. Instead of overreacting, ask questions. Something that looks
disturbing to us may actually be a child’s way of making sense of the situation. Older kids are more likely to talk
about the trauma, to process it through conversation.

Q: How can teachers help?

Be patient. Set aside time for check-ins and make sure your students have someone they can talk to. Set up a
system so that the child can discreetly leave the room if he or she needs a few minutes to talk to the guidance
counselor or a school psychologist.

Also, communicate with parents; together, you can more effectively monitor symptoms and progress. Help the
kids label their feelings; the simple act of acknowledging one’s feelings and accurately labeling them is
therapeutic. After the first couple of days, return to your regular routines and expectations. Consistency helps
children feel safe.

Q: What are some indications that a child might need professional intervention?

If a child is still having a lot of difficulties in the classroom months after a trauma, they may have post-
traumatic stress disorder. If their symptoms are interfering with their ability to pay attention and learn in
school, it may be time for clinical intervention.

Tips for Talking With Kids

Be available. Create some extra space in your schedule during the first few days after a trauma by removing
less important activities. Let your students know that you’re available if they want to talk.

Ask questions. What do they know? Think? Kids’ perceptions of traumatic events may be drastically different
from an adult’s perception, and each student will likely have a different understanding of the situation. While
you don’t want to grill your students, open-ended questions will help you understand their concerns. 

Follow their lead. If a student seems unconcerned by a local or national tragedy, that’s OK. Support your
student by saying, “If you have any questions or you start to have more feelings about this, you can come talk
to me.”

Explain in a developmentally appropriate way. The National Association of School Psychologists (NASP)
suggests tailoring your explanations to make them developmentally appropriate. A few of their suggestions
are outlined here:

• Grades K-2: Keep explanations simple. Reassure children that they are safe and adults are there to
protect them. Allow them to express their feelings through drawing or imaginative play.

• Grades 3-6: Students may have specific questions about what is being done to keep them safe. Discuss
your school’s safety plan and answer questions. Students at this age may need help separating reality
from fantasy.

• Grades 7-12: Students will be more vocal in their opinions and may have suggestions for changes to
safety protocols the school should make. Include them as an integral part of the process of keeping the
school safe and remind them to report unsafe activity to administrators.

Give students some leeway. Exposure to trauma can lead to emotional outbursts, unpredictable behavior, and
avoidance of certain activities. If a child is acting out of sorts following a trauma, don’t jump to disciplinary
responses. Try to figure out what’s going on instead.

Provide reassurance. Kids want to feel safe. Remind them that the school has procedures in place to keep
them secure, and that many, many adults are working to keep them safe.

Emotional Support for Teachers

While you’ll want to tend to your students’ needs, it’s important to attend to your own fears and anxieties as
well. Here are some ideas to help you cope.

Build a community of support. Teachers need support from other adults to process their emotions. Make time
to reach out to your colleagues.

Create time to grieve. In the event of a tragedy that affects you and your school community personally, you
may want to have a plan in place that gives you and your fellow teachers a chance to leave the room for mini-
breaks as needed.

Try visualization exercises. As important as it is to take time to deal with distressing feelings, there are also
times when it’s necessary to temporarily push away the pain in order to function. Try visualizing your worries as
a big boulder that you can push away. Or picture yourself loading your troubles into a canoe and pushing it
downstream.

Take care of your physical needs. It’s easy to forget to eat, sleep, or drink when you’re wrapped up in a trauma.
But unless you take care of yourself, you’re likely to get sick. Make a special effort to maintain good nutrition,
sleep, and exercise habits. Maintaining regular routines can help you feel more secure too.

Seek help if necessary. It’s perfectly normal to be upset in the days and weeks following a tragedy. But if your
feelings of distress linger for more than a month, or if you’re having difficulty meeting your usual obligations, it
may be time for professional help. Find out what kind of assistance is available through your school’s Employee
Assistance Program, or schedule an appointment with a mental health professional.
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Supporting Resources for K-6

We know that responding to a tragedy, violence, or any kind of scary news is difficult. Below are some
activities that focus on identifying emotions to help you gauge how your students may be feeling in the
aftermath of a tragedy. Dr. Howard and the Child Mind Institute helped us develop these activities.

Early-Elementary Worksheets

Upper-Elementary Worksheets
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Nommer les émotions  
des autres
Les élèves nommeront les 
émotions des enfants illustrés.

Se rappeler les émotions
Les élèves lanceront un dé 
et raconteront ensuite les 
moments où ils ont ressenti 
différentes émotions.

Nomme tes propres 
émotions
Les élèves colorieront 
des cercles représentant 
différentes émotions qu’ils  
ont déjà ressenties.

Crée un nuage de mots
Après que chaque élève a 
choisi un mot, créez un nuage 
de mots en ligne ou sur du 
papier quadrillé.

Le carré des émotions
Utilisez le tableau pour 
permettre à vos élèves de 
noter comment ils gèrent 
certaines émotions.

Autoévaluation de l’élève
Utilisez les ébauches de 
phrases pour évaluer ce que 
ressentent les élèves à propos 
d’eux-mêmes et de leur école.

Comment ces amis se sentent-ils?  
Observe leur visage et encercle le bon mot.

contente            fâchée excitée            triste

joyeuse      nerveuse triste           excité

surpris               ennuyé

Mon nom :

fier           en colère

Colorie chaque cercle avec la couleur qui indique  
à quelle fréquence tu ressens cette émotion. 

Bleu  

Jaune  

Rouge

Excité(e)

Couleur

Mon nom :

Comment je me sens
Je me sens souvent comme ça.

Je me sens parfois comme ça.

Je ne me sens presque  
jamais comme ça.

Fier/fière Nerveux/euse Ennuyé(e)

Jaloux/se Seul(e) Timide En colère

En sécurité Content(e) Embarrassé(e)

Lance un dé, puis parle du sentiment décrit à côté 
du chiffre que tu as obtenu.

Un : Parle d’un moment où tu as ressenti 
de la tristesse.

Un jour, j’ai ressenti...

Mon nom :

Deux : Parle d’un moment où tu as ressenti  
du dégoût.

Trois : Parle d’un moment où tu as ressenti  
de la colère.

Quatre : Parle d’un moment où tu as ressenti 
de la joie.

Cinq : Parle d’un moment où tu as ressenti 
de l’inquiétude.

Six : Parle d’un moment où tu as ressenti 
de la surprise.

Banque de mots

Crée un nuage de mots

fâché(e)     fâché(e)     ennuyé(e)     calme  

confiant(e)       confus(e) 

embarrassé(e)        excité(e)       excité(e)  

excité(e)      jaloux/se      seul(e)      aimé(e)

neutre        aimé(e)       triste

Voyons comment se sent notre classe aujourd’hui. À l’aide des termes de la  
banque de mots ou de tes propres mots, écris quatre mots qui décrivent comment  

tu te sens. Ensuite, décide quel mot décrit le mieux tes sentiments en ce moment et  
utilise-le pour compléter la phrase. Ton enseignant(e) utilisera ton mot pour créer un nuage  

de mots. Un nuage de mots montre quels termes sont utilisés le plus fréquemment.

Aujourd’hui, je me sens

Comment est-ce que je me sens aujourd’hui?

parce que
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Le carré des émotions
Chacun exprime ses sentiments de différentes manières. Il est important de savoir comment  

tu gères tes émotions afin de pouvoir les reconnaître quand tu les éprouves. Utilise  
le tableau ci-dessous pour écrire ce qui t’arrive lorsque tu ressens chaque émotion.

  Émotion        Ce que je dis et fais      Ce que mon corps ressent

Contrariété

Joie

Inquiétude

Excitation

Peur

Colère

Ennui
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Autoévaluation
Une des choses que j’aime à l’école est

Une chose que je n’aime pas à l’école est

J’ai beaucoup de talent pour

Je dois m’améliorer à

Je me suis beaucoup amélioré à

Je crois que mes amis sont

Les autres diraient que je suis

Voici ce que j’aimerais que tu saches à mon sujet :
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Ressources de soutien pour les élèves de la maternelle à la 6e année

Nous savons qu’il est difficile de réagir à une tragédie, à la violence ou à toute autre nouvelle effrayante.  
Vous trouverez ci-dessous des activités axées sur la reconnaissance des émotions afin de vous aider à évaluer  
ce que vos élèves peuvent ressentir à la suite d’une tragédie. Le Dr Howard et le Child Mind Institute nous  
ont aidés à créer ces activités.



Comment ces amis se sentent-ils?  
Observe leur visage et encercle le bon mot.

contente            fâchée excitée            triste

joyeuse      nerveuse triste           excité

surpris               ennuyé

Mon nom :

fier           en colère



Colorie chaque cercle avec la couleur qui indique  
à quelle fréquence tu ressens cette émotion. 

Bleu  

Jaune  

Rouge

Excité(e)

Couleur

Mon nom :

Comment je me sens
Je me sens souvent comme ça.

Je me sens parfois comme ça.

Je ne me sens presque  
jamais comme ça.

Fier/fière Nerveux/euse Ennuyé(e)

Jaloux/se Seul(e) Timide En colère

En sécurité Content(e) Embarrassé(e)



Lance un dé, puis parle du sentiment décrit à côté 
du chiffre que tu as obtenu.

Un : Parle d’un moment où tu as ressenti 
de la tristesse.

Un jour, j’ai ressenti...

Mon nom :

Deux : Parle d’un moment où tu as ressenti  
du dégoût.

Trois : Parle d’un moment où tu as ressenti  
de la colère.

Quatre : Parle d’un moment où tu as ressenti 
de la joie.

Cinq : Parle d’un moment où tu as ressenti 
de l’inquiétude.

Six : Parle d’un moment où tu as ressenti 
de la surprise.



Banque de mots

Crée un nuage de mots

fâché(e)     fâché(e)     ennuyé(e)     calme  

confiant(e)       confus(e) 

embarrassé(e)        excité(e)       excité(e)  

excité(e)      jaloux/se      seul(e)      aimé(e)

neutre        aimé(e)       triste

Voyons comment se sent notre classe aujourd’hui. À l’aide des termes de la  
banque de mots ou de tes propres mots, écris quatre mots qui décrivent comment  

tu te sens. Ensuite, décide quel mot décrit le mieux tes sentiments en ce moment et  
utilise-le pour compléter la phrase. Ton enseignant(e) utilisera ton mot pour créer un nuage  

de mots. Un nuage de mots montre quels termes sont utilisés le plus fréquemment.

Aujourd’hui, je me sens

Comment est-ce que je me sens aujourd’hui?

parce que
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Le carré des émotions
Chacun exprime ses sentiments de différentes manières. Il est important de savoir comment  

tu gères tes émotions afin de pouvoir les reconnaître quand tu les éprouves. Utilise  
le tableau ci-dessous pour écrire ce qui t’arrive lorsque tu ressens chaque émotion.

  Émotion        Ce que je dis et fais      Ce que mon corps ressent

Contrariété

Joie

Inquiétude

Excitation

Peur

Colère

Ennui
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Autoévaluation
Une des choses que j’aime à l’école est

Une chose que je n’aime pas à l’école est

J’ai beaucoup de talent pour

Je dois m’améliorer à

Je me suis beaucoup amélioré à

Je crois que mes amis sont

Les autres diraient que je suis

Voici ce que j’aimerais que tu saches à mon sujet :
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